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~Volunteers Needed~

*must be at least 21 years old

EVENT DATE/TIME:
Friday, October 3, 2008

VIP Early Admission 6:30pm
General Admission Event Hours  7:00pm — 1 1:00pm

Journey to ZooFari for a tropical escape you won’t soon forget!
Experience unique performances, entertainment and cultures of far away lands.
New this year, enjoy five stages of unforgettable entertainment
as you stroll through the tropical evening.

Proceeds from ZooFari 2008 benefit the Bornean orangutans at the Phoenix Zoo.
While the evening may only last a few hours,
the impact of ZooFari proceeds last a lifetime.

This event does require that all volunteers are at least 21 years of age or older.
All volunteers must show valid I.D.

All volunteers must attend one of the following orientations:
Tuesday, September 16t 8AM -10AM
Thursday, September 18t 6PM - 8PM
Saturday, September 20t 9AM - | |AM
Wednesday, September 24t»  8AM - 10AM

Saturday, September 27tr 9AM - | |AM

Please forward name, email and/or phone number of the volunteer interested in helping
at ZooFari to zoofarivolunteer@thephxzoo.com and their top three position choices.
All positions will be assigned on a first come first serve basis and specific positions will

be distributed at the orientations.
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VOLUNTEER POSITIONS

Set-Up day of ZooFari 50 12:30pm - 6:30pm
Perform various tasks relating to set up. Must be able to lift, bend and walk short
distances.

Volunteer Check-In 8 4:30pm - 8:00pm
Check in volunteers on arrival, distribute maps & other information to volunteers.

Greeters 19 5:00pm - 8:00pm
Provide customer service to our guests as they enter the event. An outgoing
personality is important.

Lanyard & Program Distributors 14 5:00pm - 8:00pm
Welcome guests as they enter the event & distribute programs & lanyards to the
correct groups. These positions may be released early & asked to help in other areas.

Champagne Pourers 12 5:30pm - 8:00pm
Server champagne & welcome guests as they enter the event.

Restaurant Managers 5 5:00pm - 11:00pm
Act as liaison with the restaurant vendors to ensure they are taken care of throughout
the evening. This includes enforcing ZooFari guidelines. This group will report to a staff
restaurant lead.

Beverage Ticket Takers / Beverage Pourers 45 5:30pm - 11:00pm
Volunteers will take drink sample tickets from guests in exchange for an alcoholic
beverage. They will also be asked to act as a beverage manager at alcoholic beverage
booths - distributing/pouring the samples.

Scrip Table Cashiers 8 5:30pm - 10:30pm
Volunteers will sell drink tickets that will be used at cash bars; will be responsible for a
cash bag.
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Den Greeters 12 5:30pm - 11:00pm

Will welcome VIP guests & ensure the guests are visiting the correct "Den". This group
will also assist in providing guest service inside the Dens and work closely with the Den
hosts/hostesses.

Den Host / Hostesses 23 5:30pm - 11:00pm
Will provide the VIP guests inside the Dens with special customer service. Hosts will
ensure the tables are cleared and will assist with drink orders for these special guests.

Silent Auction Bidder Registration/Cashier 6 5:00pm - 11:00pm
Register bidders, verify their credit cards & accept payment at the end of the evening.

Silent Auction Data Entry 6 5:30 - 11:00pm
Maintain accurate records of the bids as well as bidders' information throughout the
evening.

Silent Auction Watchers/Sellers 25 5:30pm - 11:00pm
Guard the valuable items on the tables while answering guests' questions. Also,
responsible for actively selling & promoting the silent auction items. An outgoing
person who enjoys talking to people will enjoy this position.

Raffle Ticket Sales 14 5:30pm - 11:00pm
Volunteers will actively sell raffle tickets throughout the evening. Some volunteers will
be seated & others will be asked to walk around the event to sell. This is a high-energy
position and requires someone who enjoys talking to people & selling/promoting the
raffle.

Stuffed Orangutan Sales 12 5:30pm - 11:00pm
Will be selling stuffed orangutans to raise additional funds. This is a high-energy position
& requires people who enjoy selling/promoting items.

Photo Booth Data Entry 2 5:30pm - 11:00pm
Will enter guests information as they sign up to take a formal photo. Must be able to
multi-task and type quickly.

Photo Booth Cashier 4 5:30pm - 11:00pm
Assist with checking guests in & out at the formal photo booth; will be responsible for a
cash bag.

Photo Booth Assistant 4 5:30pm - 11:00pm
Assists photographer in the formal photo booth with various tasks.
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Roaming Photographer Assistant 3 5:30pm - 11:00pm
Assists the official ZooFari photographer with posing & capturing guests’ information
throughout the event. Requires walking throughout the evening.

Gift Tree Sellers & Cashiers 5 5:30pm - 11:00pm
Charged with selling items on the "gift tree" to help raise additional funds for the
orangutans. Requires a high energy person who enjoys selling/promoting items; will be
responsible for a cash bag.

Stage Manager 5 5:30pm - 11:00pm
Ensures each stage stays on a strict time agenda. This includes ensuring entertainment
acts & emcee are on stage at the correct time. This position requires a detailed,
organized person.

Ice Runner 10 5:30pm - 11:00pm
Supply restaurant & beverage booths with ice throughout the evening. This also
includes ensuring the water troughs are filled with water & ice throughout the night.

Restroom Attendants 6 5:30pm - 11:00pm
Check all restrooms throughout the evening & notify custodial staff of any problems.

Clean Up crew (during the event) 8 7:30pm - 11:00pm
Volunteers will bus tables, pick up dropped trash, empty full trash cans & notify
custodial staff for assistance.

Floaters 4 5:30pm - 11:00pm
The "do it all" team; may be called to assist in any area. This is also includes thanking
guests for attending ZooFari at the exits.

Volunteer Check-Out 6 8:00pm - 11:30pm
Assist with checking out volunteers at the end of the evening. This includes distributing
"parting gifts".

Tear Down Crew (after event) 20 11:00pm - 2:00am
Perform various tasks including breaking down tables, cleaning up various areas, etc.
The Phoenix Zoo must look like a family Zoo for our morning guests. This position
requires walking, bending and lifting. Volunteers in this position may be under 21 years
of age (but at least |8 years of age).
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Benefits of Volunteering at ZooFari

There are many benefits to volunteering at ZooFari, not least of which is the
opportunity to participate in one of the premier events of the Phoenix
season while helping a worthwhile organization fulfill its mission.

If you volunteer during Set Up for at least 4 hours, you will:
* Receive 2 tickets for a special ZooFari Thank You night at ZooLights.
* Receive 2 tickets to a 2009 season Diamond Backs game.

If you volunteer during the actual ZooFari event, you will:
¢ Have the opportunity to enjoy the entertainment during your breaks.
e Sample food from Phoenix finest restaurants during your breaks.
¢ Receive 2 tickets for a special ZooFari Thank You night at ZooLights.
* Receive 2 tickets to a 2009 season Diamond Backs game.

For volunteering during Tear Down until complete, you will:
* Receive 4 tickets for a special ZooFari Thank You night at ZooL.ights.
* Receive 2 tickets to a 2009 season Diamond Backs game.

If you have any questions or concerns, please contact us!
Sharon Biggs - Human Resources Administrator - Volunteers 602.286.3829
Patty O'Brien - Volunteer & Hospitality Committee 480.831.5198
Janet Iturbe - Zoofari Coordinator 602.286.3830
Amy Sutherland - Special Events Manager 602.914.4390

ZooFariVolunteer@thephxzoo.com
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