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2023 APPLICATION  
FOR SUPERVISORY CARE &  

SPECIAL NEEDS ORGANIZATIONS  
ADMISSION RATE: 

ADULTS: $10.00 
CHILDREN: $8.00 

 

Organization/Institution:  

Primary Address:                                                City:                              State/Zip:     

Telephone:                                                Fax:                                Website:                                         

Director:                                                Phone:                            Email:   

Contact Person:                                                Title: 

Contact Phone:                                                Email:                     

Description of services provided by organization:  

 

Does organization have 501(c)(3) non-profit status? YES           NO 
 
 
Please include the following items to ensure processing of application: 

1. This completed application form. 

2. Brochures, pamphlets or website with information regarding the mental or physical disabilities of your 
residents or clients and the services you provide. 

     3.   (If applicable.)  A copy of your organization’s 501(c)(3) certification form. 
 

Criteria for Reduced Admission - Care Centers and organizations that serve clients who have mental or 
physical disabilities that require staff assistance for a Zoo visit.  Disability, as defined by the Americans 
with Disabilities Act, is a physical or mental impairment that substantially limits one or more of the major 
life activities of an individual.  Major Life Activities include functions such as caring for one’s self, 
performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, and working. 
 
 Mail to: Phoenix Zoo                                              
  Attn: Call Center                                       Email to:    teamcallcenter@phoenixzoo.org 
  455 N. Galvin Parkway 
  Phoenix, AZ 85008-3431 

Questions: Please call us at 602.286-3800 

The information provided on these forms will be used expressly for determining eligibility, preparing annual renewal or reapplication notices and will be made available 

to the Experience/Programs Department of the Phoenix Zoo as a potential resource for their programs.  
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The Phoenix Zoo would like to offer your organization the possible opportunity to visit the Zoo for only $10.00 per 
adult and $8.00 per child.  In order to receive this greatly reduce rate, we ask that you fulfill the application requirements 
and fax or mail them back to us.   If your group is not eligible for this special rate, the Zoo offers many more discounts 
that we can e-mail or fax to you. 

 
Criteria for Reduced Admission 

Care centers and organizations that serve clients who have mental or physical disabilities that require staff assistance for 
a Zoo visit.  Disability, as defined by the Americans with Disabilities Act, is a physical or mental impairment that substantially limits 
one or more of the major life activities of an individual.  Major Life Activities include functions such as caring for one’s self, 
performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, and working. 

 
Process 

Organizations and care centers will be able to apply to receive reduced admission to the Phoenix Zoo.  The information 
needed for the application process includes: 

• Name of organization 

• Director/manager name 

• Contact person (if other than the director/manager)  

• Address 

• Number of residents/clients 

• Types of mental or physical disabilities 

• Pamphlet, brochure, or website with information describing the disabilities of your clients and the services you 
provide.   

• Verification of 501(c)(3) non-profit status, if applicable. 

• All guests in the party must be paid for by one person. We will not process separate ticket purchases.  
 
If your group is a part of a larger “parent” organization, we may already have your group’s admission status on file.  You 
can call Reservations to find out if your group has already been accepted.   
It is more efficient that we accept the “parent” organization instead of every group.  You can have us e-mail your parent 
organization, or you can forward this application to them, or you can fill out the application with the “parent” 
organization information (i.e. address, fax number, etc.). 
 

This information may need to be reviewed periodically, pending any change in the group’s status or the Zoo’s policies.  
 

Accepted groups will be granted a discounted admission of $10.00 per adult and $8.00 per child, during regular Zoo 
hours. (The admission discount will not be valid during ZooLights or other special events outside regular business hours.)   

 

We will let you know if you have been accepted and can proceed with your “field trip” plans.  If your application is 
denied the Phoenix Zoo offers other discounts that we can e-mail or fax to you. 

Hours of operation and prices are subject to change without notice.  If you have any questions, please call the Call 
Center directly at 602.286.3800 


